
 

 
 
 

Handset warranty information 
Customers who require repairs to their handsets are asked to contact the handset manufacturer 
directly. Follow the links below for your manufacturer’s contact details. 

Manufacturer 
Service hotline 
number Website 

 
1300 655 033 Australian site: http://www.alcatel.com.au 

International site: 
http://www.alcatel.com/consumer/mobilephone/ 

 
1300 650 050 
(phone/accessories) 

1300 650 250 (data) 

Australian site: http://www.ericsson.com.au 
International site: http://www.ericsson.com 

132 898 Australian site: http://www.motorola.com.au 
International site: http://www.motorola.com.au 

 
1800 036 136  

or 131 632 

Australian site: http://www.nec.com.au 
International site: http://www.nec.com 

 
1300 366 733 Asian-Pacific site: http://www.nokia-asia.com 

International site: http://www.nokia.com 

 
132 600 International site: http://www.panasonicmobile.com/ 

 
1300 363 391 Australian site: http://www.philips.com.au 

International site: http://www.consumer.philips.com/ 

 
02 9763 9700 Australian site: http://www.samsung.com.au 

International site: 
http://www.samsung.com/Products/MobilePhones.htm 

 
1800 622 414 
(phone) 

1300 360 300 
(accessories) 

Australian site: http://www.siemens.com.au 
International site: http://www.siemens.com 

 

1800 507 000 International Site : http://www.kyocera-wireless.com/ 
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